
A case study for the Future Generation Trust

OVERVIEW

Transformation with. Microsoft Modern Workplace

Future Generation Trust was at a critical juncture, seeking to revolutionise its educational infrastructure across multiple locations.

The trust aimed to enhance collaboration, manageability, and security while ensuring its IT infrastructure could support an
innovative and dynamic learning environment.

THE CHALLENGE

THE SOLUTION

Techn22 partnered with Future Generation Trust to implement a comprehensive IT overhaul utilizing Microsoft Modern Workplace
solutions. The project included:

Unified Domain Structure: 

Enhanced Accessibility: 

Robust Data Backup:

Advanced Device &
Policy Management: 

Sharepoint & One Drive:

Strategic Infrastructure:

Comprehensive Migration
& Synchronisation:

Email Protection & Security:

Transitioning to a single Microsoft 365 Tenant, enhancing collaboration and manageability across all
educational facilities.

Providing seamless access to SharePoint, enabling faculty and students to access their desktop setups
and documents from any school location.

Implementing advanced backup solutions to protect the vast data within the M365 Tenant.

Utilising Intune and Azure Active Directory, along with Microsoft Defender for Business, to streamline
device management and bolster security.

Using these platforms for efficient file storage and access, promoting a collaborative and mobile-
friendly environment.

Establishing new Virtual Machines and a fresh domain to ensure smooth, efficient operations and system
stability.

Employing tools like ADMT for migration, ensuring all Microsoft 365 content, including email and
OneDrive, was perfectly synchronised.

Implementing Barracuda TEP for top-tier email filtering, security, and backup.
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Revolutionised
Learning Environment: 

Enhanced Security &
Compliance: 

Seamless
Collaboration: 

Continuous Support: 

The Trust now enjoys a state-of-the-art IT infrastructure, fostering an environment where students
and educators can excel.

With advanced security measures in place, the trust is assured of the safety and privacy of its data
and communications.

Unified domain and SharePoint integration allow for unprecedented levels of collaboration among
students and faculty, across all it’s sites.

Techn22's commitment to ongoing support ensures the Future Generation Trust is always at the
forefront of IT advancements.

THE OUTCOME
As a trusted IT partner, Techn22 demonstrated its commitment to delivering customised, efficient, and secure IT solutions, reinforcing
its position as a leader in IT support services.

IMPLEMENTAION
Techn22's team worked closely with Future Generation Trust to ensure a seamless transition, providing on-site support and
configuration, and preparing the educational staff for the new system. 

The migration and integration process was meticulously planned to minimise disruption and maximise efficiency.

Transformation with. Microsoft Modern Workplace

The partnership between Techn22 and Future Generation Trust has set a new standard for educational excellence. 

By harnessing the capabilities of Microsoft Modern Workplace, the trust has not only addressed its immediate needs but also laid a
foundation for continual innovation and growth. 

This transformation goes beyond technology; it's about creating a future where education is boundless, secure, and collaborative. 

With this new infrastructure, Future Generation Trust is poised to lead the charge in redefining educational possibilities for generations
to come.
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